CONTACT

. 701-400-6757
M kay@lacoesolutions.com

Q 1590 66th St SE
Bismarck, ND 58504

CORE
COMPETENCIES

e Strategic Communications
Planning

e Public & Stakeholder
Engagement

e Government & Legislative
Coordination

e Messaging for Regulation,
Policy & Education

¢ Media Relations & Crisis
Response

e Grant & Report Writing

e Cross-Platform Content
Development

o Storytelling for Public
Understanding

e Campaign & Initiative
Management

e Presentation
Development for Diverse
Audiences

e Web & Visual Design
Execution

REFERENCES

Jason Bohrer
M jason@jasonbohrer.com
e 701-202-6915

Brenda Nagel
M bnagel@bmcedc.com
e (701) 220-6167

Sheri Haugen-Hoffart

N sherihaugen66@hotmail.com

Re (701) 391-3427

KAY LACOE

PUBLIC AFFAIRS /RELATIONS EXPERT
STRATEGIC COMMUNICATIONS LEADER
TRUSTED MARKETING PROFESSIONAL

e PROFILE

Dynamic and proven communications professional with 20+ years of experience leading
public affairs and public relations, messaging strategy, education outreach, and stakeholder
engagement for mission-driven organizations in North Dakota. Deeply familiar with the
expectations, priorities, and processes of state agencies, regulatory systems, and public-sector
accountability. Adept at developing clear, compelling content that builds trust, clarifies
complex issues, and supports both public confidence and internal alignment. Known for
bridging policy, messaging, and community voice across platforms and partners.

e WORK EXPERIENCE

LaCoe Solutions, LLC
Founder & Principal Consultant
Provide senior-level communications, marketing, and executive leadership support to
charitable organizations, associations, and small businesses.

September 2024 - Present

¢ Direct communications and public relations frameworks and campaign strategies.

¢ Develop and deliver training sessions and keynote presentations on Al, communications
strategy, and practical content frameworks.

¢ Design and implement marketing audits, messaging strategies, and content roadmaps.

Lignite Energy Council

Sr. Vice President - Public Affairs & Communications
Progressed through multiple leadership roles over a 17-year tenure, culminating in senior
executive execution and oversight of public affairs, communications, education, and outreach.

April 2008 - May 2025

¢ Directed industry-wide public affairs, media relations, education, and marketing strategies
with oversight of multimillion-dollar budgets and state-matched grant programs.

¢ Developed and implemented messaging frameworks supporting energy education,
workforce outreach, and policy priorities aligned with state legislative and regulatory
timelines.

¢ Administered North Dakota Industrial Commission-funded outreach programs, ensuring
compliance, reporting, and measurable statewide engagement.

¢ Oversaw communications staff, consultants, and stakeholders; produced executive-level
reports and presentations for boards, members, and policymakers.

e Led strategy and execution of statewide campaigns, legislative briefings, educator
seminars, stakeholder forums, and events ranging from small workshops to major industry
gatherings.

¢ Directed polling, sentiment analysis, and reporting to align messaging with measurable
shifts in public understanding and favorability.

¢ Served as liaison to elected officials, regulatory boards, and state agencies.

Additional Role: Provided executive oversight for the Lignite Energy Foundation, a 501(c)(3)
nonprofit affiliated with the Council. Established governance structure, ensured compliance, and
guided strategic and financial operations in coordination with board leadership.
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@ WORK EXPERIENCE continued

Q

Q

Agency MABU 2006 - 2008

Marketing & Communications Coordinator

¢ Managed multi-client communications projects, conducted stakeholder research, and produced
messaging across digital and print.

¢ Served as lead designer and developer for multiple websites, handling layout, coding, copywriting, and
CMS management.

¢ Supported branding, education campaigns, and public outreach efforts for nonprofits, for-profit
businesses, and state agencies.

Basin Electric Power Cooperative 2003 - 2006
Writing Intern

e Developed internal and external communications, assisted with layout, editing, and media production.

% EDUCATION

!

O

University of Mary Bismarck, ND
Masters Degree, Organizational Leadership, 04/2023

University of Mary Bismarck, ND
Bachelor of Science Degree, Business Communications, 05/2006
Cum laude

0 SELECTED PROJECTS & ACHIEVEMENTS

e Named 2024 Communicator of the Year by the International Association of Business Communicators - Great Plains
Region, recognizing leadership in message clarity, stakeholder trust, and campaign effectiveness.

¢ Designed a full communications framework adopted Council-wide following MBA capstone project.

e Grew and administered the Lignite Education Seminar, attracting 100+ educators annually from a five-state region;
developed digital Lignite Learn E-Campus.

e Spearheaded the “Regulatory Trainwreck” campaign, generating $500,000+ in earned media, 1,200+ grassroots
actions, and sustained stakeholder support.

e Built integrated marketing and web strategies for small businesses including Keely’s Cleaning Crew and Modern Dirt
Works, aligning messaging with lead-generation goals.

e Guided strategic development and donor outreach for First Responder Recovery and The Round Table, advancing
nonprofit operations.

@& TECHNICAL SKILLS

CRM & Membership Platforms: Nimble, GrowthZone

CMS & Website Tools: WordPress, proprietary interfaces, Network Solutions, SiteGround
Email Marketing Platforms: Mailchimp, Constant Contact, Substack

Design & Creative Tools: Adobe Creative Suite, Canva

Office & Productivity Suites: Microsoft Suite, Google Workspace

Social Media Tools: Meta Ads Manager, Sprout Social

Survey & Research Platforms: SurveyMonkey, Google Forms

Project & Event Management Tools: Monday.com, Eventbrite, Cvent, Notion.so

Al Interfaces: ChatGPT, CoPilot, NotebookLM, Otter.ai, SuperNormal



